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Item 
Number

Full Description Abbreviated 
Description

012 Periodic oral examination EXAMINATION

014 Consultations CONSULTATION

015 Consultation - extended (30 minutes) EXTENDED CONS

016 Consultation by referral REFERRAL CONS

017 Consultations by referral - extended (30 minutes) REFERRAL CONS

026 Cone Beam Volumetric Tomography – Scan Acquisition – per 
appointment

X RAY-EXTRAORAL

036 Cephalometric radiograph - lateral, antero-posterior, postero-anterior 
or submento-vertex – per exposure 

X RAY

037 Panoramic radiograph - per exposure	
X RAY 

X RAY

071 Diagnostic model – per model STUDY MODEL

072 Photographic records – intraoral PHOTO RECORDS

073 Photographic records – extraoral PHOTO RECORDS

081 Cephalometric analysis – excluding radiographs ANALYSIS

082 Tooth-jaw size prediction analysis ANALYSIS

121 Topical application of remineralizing and/or cariostatic agents, one 
treatment

TOPICAL AGENT

811 Passive removable appliance - per arch PASSIVE APP

821 Active removable appliance - per arch ACTIVE APP

823 Functional orthopaedic appliance ORTHOPAEDIC APP

824 Functional orthopaedic appliance – prefabricated ORTHOPAEDIC APP

825 Sequential Plastic Aligners - per arch ALIGNERS

829 Partial banding – per arch PARTIAL BANDING

831 Full arch banding – per arch FULL BANDING

833 Removal of banding – per arch BANDING REMOVAL

841 Fixed palatal or lingual arch appliance FIXED APPLIANCE

843 Maxillary expansion appliance MAXILLARY EXPAN

845 Sagittal movement appliance SAGITTAL APP

862 Bonding of attachment for application of orthodontic force ATTACHMENT BOND

871 Orthodontic adjustment ORTHO ADJUST

872 Re-attachment of passive appliance – fixed REPAIR-ORTHO

873 Repair of passive appliance – fixed REPAIR-ORTHO
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874 Removal of passive appliance – fixed REMOVAL-ORTHO

881 Complete course of orthodontic treatment ORTHO COURSE

963 Clinical occlusal analysis including muscle and joint palpation OCC ANALYSIS

HICAPS Hints 

•	 If the card does not have the patient IDs listed, start with 01.
•	 Print your HICAPS Totals daily. Your terminal will prompt you to complete the process 

before the first claim of the day can be processed.
•	 Terminal rolls can be ordered via your terminal (see HICAPS Terminal User Guide) and for 

all other stationery requests contact the Help Desk.

Jump onto our HICAPS Support Hub (scan the QR code )  
for user guides, how-to-articles and more. 
Or call our dedicated Australian based HICAPS Help Desk available  
on 1300 650 852 (Monday to Saturday 8am to 10pm AEST/AEDT).
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